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Network Health Plan (NHP) thiab/los sis Network Health Insurance Corporation (NHIC), raws li ghov siv tau, yuav tsum muaj ntaub ntawv raug
cai lij choj los nres txheem tus neeg yuav nrog koj nyob txog kev ua tus neeg saib xyuas thiab lees txais coj los tu ua koj tus me nyuam.
Mus saib networkhealth.com rau Phau Ntawv Teev Cov Kws Qhia hauv online kom xaiv cov kws saib xyuas mob rau koj tus kheej thiab cov neeg vam khom.

Lwm Cov Ntaub Ntawv Kev Tuav Pov Hwm Pab Them

)If;)rjrl?wsr:és'\;g\éigg:eeg?nrog koj nyob ib tug twg puas muaj kev tuav pov hwm kho mob lwm hom los ] Yog [ Tsis Yog
Yog tias Muaj, lwm txoj cai txhawb nga no puas xam txog ghov pab them nqi tshuaj? [ Yog L Tsis Yog
Qhov kev tuav pov hwm no yuav txuas mus ntxiv tom gab Network Health Plan pib? [1vog L Tsis Yog
Cov leej tib neeg uas muaj lwm cov kev pab: Txoj Cai Tswj Fwm:

Lub tuam txhab tuav pov hwm lub npe: Txoj Cai #:

Puas muaj txoj cai sib nrauj tsim kev tuav pov hwm lub luag hauj lwm? [ vog U Tsis Yog
Lub npe ntawm pawg saib xyuas lub luag hauj lwm: Hnub yug:

Thov muab Network Health Plan nrog luam ib feem ntawm txoj cai uas hais txog lub luag hauj lwm no.

2391-01hm-0620

Qhov tshaj rau kos npe —



Cov Lus Qhia Ceev Ua Ntiag Tug

Hauv kev ua daim ntawv thov no, kuv tso cai rau ib tus kws saib xyuas kev noj gab haus huv kom tso tawm kuv cov ntaub ntawv kho mob, suav nrog cov
ntaub ntawv ntsig txog kev kuaj thiab kev kho mob hlwb, dej cawv thiab/los sis kev quav yeeb tshuaj, thiab mob HIV, rau Network Health Plan thiab/los sis
Network Health Insurance Corporation lub chaw kho mob thiab cov neeg ua hauj lwm saib xyuas cov neeg saib xyuas, thaum muaj kev cuam tshuam nrog
kuv daim ntawv thov kev pab them nqi los ntawm NHP thiab/los sis NHIC, raws li tsim nyog. (Los ntawm kev kos npe rau daim ntawv tso cai no los ntawm
Tus Neeg Ua Hauj Lwm los sis Tus Poj Niam/Tus Txiv, koj kuj tso cai muab cov ntaub ntawv kho mob rau gee tus neeg tseem tos nrog me me thiab/los sis
cov neeg nyob nrog uas koj muaj cai saib xyuas.)

Kuv tseem tso cai ib tus kws kho mob tso tawm ib gho thiab txhua yam ntawm kuv cov ntaub ntawv kho mob rau NHP thiab/los sis NHIC, thaum tsim nyog,
thaum muaj kev cuam tshuam nrog kev pab them ngi rau cov ntsuas zoo los sis cov laj thawj tswj hwm. Qhov kev tso cai no tseem siv tau thaum kuv ghov
kev pov hwm tseem siv tau lossis mus ntev li ib ghov kev thov tab tom tseem tos, saib ghov twg ntev dua. Kuv nkag siab tias kuv muaj cai tshuaj xyuas
thiab txais daim ntawv theej luam tawm thiab kuv tuaj yeem thim cov kev tso cai no lub sij hawm twg los tau tsuas yog ib tus kws kho mob tau ua raws li
saib xyuas lawv lawm. Kuv tseem nkag siab tias kuv (los sis kuv tus sawv cev raug tso cai yog) muaj cai tau txais daim ntawv luam ntawm daim foos no.
Kev kos npe rau daim foos no, kuv tso cai NHP thiab/los sis NHIC, yog tsim nyog, tso tawm cov ntaub ntawv no rau ib lub sij hawm tsis pub dhau 30 lub
hlis txij hnub daim ntawv thov no tau kos npe.

Yog tias ib txoj cai los sis ib tus kws kho mob xav tau kev tso cai ntxiv rau kev tso tawm cov ntaub ntawv kho mob, kuv yuav tsum tau kos npe tso cai tshwj
xeeb rau kev tso tawm cov ntaub ntawv no. Kuv nkag siab tias NHP thiab/los sis NHIC, raws li tsim nyog, yuav ua txhua yam los tiv thaiv kuv tus kheej
txhua lub sij hawm, thiab cov lus ghia txog tus tswv cuab yuav tsis muab ghia rau kuv ghov chaw ua hauj lwm tshwj tsis yog tias tau tso cai los ntawm "kuv",
tus tswv cuab.

Kuv nkag siab tias yog tsis tso cai cia tso cov ntaub ntawv kho mob rau NHP thiab/los sis NHIC, raws li tsim nyog, muaj peev xwm ua rau kev ncua geeb
ntawm kev ua kuv cov lus thov. Kuv kuj tseem nkag siab tias NHP thiab/los sis NHIC tseem khaws txoj cai tso tawm cov ntaub ntawv tau txais los ntawm
cov kws saib xyuas kev noj gab haus huv rau NHP thiab/los sis NHIC, raws li tsim nyog, cov koom tes sib cog lus kom ua tiav nws lub luag hauj lwm raws
li cov ntawv cog lus pab pawg cog lus koom tes.

Txhua cov ntaub ntawv uas kuv ua rau daim ntawv thov no yog ghov tseeb thiab ua tiav raws li ghov kuv paub.

Tus neeg ua hauj lwm tsis tas yuav kos npe rau hauv kev ua hauj lwm vim kev txiav tawm tab sis tus tswv hauj lwm yuav tsum kos npe rau kev
txiav tawm.

Tus Neeg Ua Hauj Lwm Kos Npe Hnub Tim Tus Tswv Hauj Lwm Kos Npe Hnub Tim

Tsuas Yog Cov Neeg Hauv Network Health Plan thiab/los yog Network Health Insurance Corporation Siv Nkaus Xwhb:

Hnub Pib Siv Nkag mus rau Hnub tim

HMO cov kev npaj kho mob uas cog lus los ntawm Network Health Plan. Cov phiaj xwm POS tau sau ntawv pov thawj los ntawm Network Health Insurance
Corporation, los sis Network Health Insurance Corporation thiab Network Health Plan.

Fax daim ntawv ua tiav no/kos npe rau: 920-720-1904
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