
How to Read Your Explanation of Benefits 
 
Effective 10/1/2005 Network Health Plan began using a new format for Explanation of Benefits 
(EOB).  Network Health Plan will issue you an EOB after every medical visit, whether or not 
payment is due.  Please refer to the example shown below for assistance in locating important 
information. 
 
 
 

 
 
1. Service Date: This is the date the services were provided. 
2. Provider and Pay To: The name of the provider and clinic where you received your medical 

services. 
3. Please remit your member responsibility to the provider listed. 
4. Paid by Plan: Network Health Plan paid this amount to the provider who rendered the medical 

services. 
5. Benefit Accumulators: This is the amount applied toward your policy maximums up to the date 

the claim was processed.  
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